
Fosteting Comp tition and 
Maximizing / Consumer Choice: 

Specific Steps the Commission Should Take 
To Improve Portability 
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The FCC Ordered the Implementation of Wireless Portability In Order to 
Foster Intermodal Competition and Maximize Consumer Choice 
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Number Portability Will Foster Competition and Maximize Consumer 
Choice Only if it is Easy and Convenient for Consumers to Change Carriers 
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Today, Consumers Who Try to Retain Their Number While Switching Between 
Wireline and Wireless Carriers Experience Frustrating and Unnecessary Delays 



The Delays Associated With Porting humbers Between Nireline and 
Wireless Carriers Are Inhibiting lntermodal Competition 
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The Causes of the Delays Associated With Porting Numbers 
Between Wireline and Wireless Carriers Are Well Documented 
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The Record in this Proceeding Confirms that there are 
Serious Flaws in the Default Confirmation Process 
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Amount of Supplemental Requests Necessary 
Before Port Request Was Accepted 

INTRAMODAL 
Wireless - Wireless YO 

0 (Initial Port Request Accepted as Valid) 87.0% 

I Supplemental Port Request 8.5% 

2 Supplemental Port Requests I .8% 

3 Supplemental Port Requests 0.6% 

4 Supplemental Port Requests or More 0.4% 

INTERMODAL 
Wireline -- Wireless YO 

34.3% 

49.8% 

6.9% 

1.3% 

0.8% 

CANCELED PORT REQUESTS 22.5% I 4.0% 
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The FCC Should Improve the Confirmation Process By 
Adopting a Single, Streamlined Port Request Format and 
Requiring Carriers to Identify All Errors in Port Requests 



The FCC Should Reject Arguments That It Would Be Too Costly 
To Implement a Single, Streamlined Port Request Format 
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The FCC Should Improve the Activation Process By 
Adopting the NANC C2/A3 Recommendation 



ILECs Should Be Permitted To Recover Legitimate Costs Incurred 
To Shorten and Improve the lntermodal Porting Process 
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The FCC Should Grant Individual Waivers on a Case-By-Case Basis 
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Conclusions 

R 

R 


